
Pathways to Employment - Accredited Course  

Preparing to Work in Hospitality   

   Day:  Time: 10 to 2.30 at Strand House   

 

Qualification level and title:  Entry 2 Certificate in Using Employability Skills 

Who is this course for? 

This course is for learners who would like to gain employment in the field of hospitality, 

especially in catering 

What will I learn? 

You will learn how to do the following in the workplace: 

 Look and act the part, depending on your job role  

 

 

 Follow health and safety procedures 

     

 

 

 

 

 Run a cafeteria and practise your 

customer service skills 

 

 Plan and update the café menu each week and write a shopping list 
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Pathways to Employment - Accredited Course  

How will this course benefit me? 

 You will develop your reading and learn how to use these in the 

workplace 

 

 You will develop your numeracy skills and learn how to use these in the workplace 

     
 

 

 You will develop an action plan to improve your performance 

Entry requirements 

To be considered for the course you must:  

 Be working towards Entry level 2 English  

 

 

 Be able to make a light lunch 

 

 Have some knowledge of food hygiene and safety 

 

You must bring these every week: 

 

 

 

Apron   A smile (Service with a smile) 

ASSESSMENT METHOD FOR ACCREDITED COURSES 

 This course will be assessed by the completion of a portfolio of evidence            
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